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powerful ways, and determination drives innovative ideas to address environmental 
problems locally and throughout the Great Lakes.
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The EcoScore was developed through an extensive process that included a review of over 
40 scorecards and a series of meetings with pilot communities and regional planning entities. 
We have strived to provide accurate and reliable information in this workbook. However, the 
Great Lakes Clean Communities Network including partners and affiliates disclaims all 
liability and responsibility for any inaccurate or incomplete information and any resulting 
damages or financial liability incurred by using the EcoScore. 
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The EcoScore is a freely available tool offered to members of the Great Lakes Clean 
Communities Network (GLCCN) online at www.glccn.org. The overall goal of the EcoScore is 
to give Great Lakes communities and watershed planning bodies the ability to describe and 
measure their ecological health based on a series of questions about 12 water and land 
ecological indicators. Participating members establish a baseline ecological health score, 
identify areas for improvement, and then track ecological improvements and progress 
toward science-based goals over time by completing annual Eco-Evaluations. 

The current version of the EcoScore focuses on establishing a sound foundation on which to 
drive ecological improvements in the Great Lakes Basin. The evaluation centers around a  
community’s specific planning, programming, monitoring and implementation activities. 
Future versions of the EcoScore will include additional sub-indicators related to ecological 
outcomes. 

The EcoScore was developed with the needs of a range of community sizes and watershed-
based entity groups in mind. The path to ecological health will be different for each in the 
various corners of the Great Lakes Basin, and value in the EcoScore program will be felt in 
different ways including, overall, translating commitment to improving ecological health to 
citizens, stakeholders and funding entities. 
 

 

This workbook was developed to assist communities and organizations in assessing their 
ecological health using the GLCCN’s EcoScore. It contains background information about the 
development of the EcoScore and its indicators, recommends a five step process for 
participating in the EcoScore, and provides tools for completing Eco-Evaluations. 

We recommend you briefly explore the next section, which provides a general overview of 
the EcoScore process and descriptions of each indicator. When you are ready to begin your 
first Eco-Evaluation, consult our detailed review of the EcoScore process. The appendices of 
this workbook also contain a printable version of the EcoScore questionnaire.  
 

http://www.glccn.org/
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The EcoScore is comprised of 12 land and water ecological indicators: 

 

The EcoScore evaluates the current ecological condition of your community or watershed by 
asking a series of four questions for each of the 12 indicators.  Each indicator has a target 
goal, based on a literature review of science-based best practices, and is the regional 
standard for ecological health to which your community should aspire (see Table 1). The 
questions asked for each indicator are formatted not only to measure your current status 
compared to targets, but allow you to track progress over time as you put into place the 
“building blocks” that indicate dedication to long-term ecological health in your community. 
Questions will be asked in four areas:  

Does your community Master/Comprehensive/Sustainability 
plan address issues related to the indicator? 

What activities or programs is your community funding and/or 
staffing to ensure that you are taking action on the indicator? 

Are you measuring progress toward the target? 

Is your community improving over time? Are you closer to the 
target now than you were last time you filled out the EcoScore? 
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Initial scoping to determine which ecological indicators would be most relevant to Great 
Lakes communities included a literature review, an assessment of over 40 scorecards, and a 
series of meetings with pilot communities and regional planning entities to gain feedback 
through the development process.  

A frequency analysis was conducted to identify the most commonly measured indicators 
across 40 existing scorecards. Indicators considered for inclusion in the EcoScore directly 
related to ecological health of Great Lakes Basin. Potential indicators were reviewed with 
pilot communities, who shared input on whether or not they found value in the proposed 
metrics and how accessible applicable data are to realistically retrieve and/or collect. Final 
indicators were selected based upon feedback from pilot communities and the extent to 
which a particular indicator reflected ecological outcomes. 
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Preparing for your EcoScore evaluation is likely one of the more time-intensive steps of the 
process. However, dedicating time up front will ensure a smooth and easy process going 
forward. During this initial step,  you will need to: 

– Identify who within your organization will work on your community’s EcoScore 
– Establish a schedule 
– Assess what data your organization has and what information you will need to collect 

from others 
– Gather and document data 

First, identify who within your organization will work on your community’s EcoScore. You may 
want to assign more than one person to assist with this process. We have outlined various 
roles that will need to be completed below. Note that any of these roles may be handled by 
one or several individuals. Using these anticipated roles as a guide, determine what will work 
best for your organization.  

Coordinator 
Selecting someone to coordinate your EcoScore activities will ensure the process is as 
smooth as possible. This individual would coordinate with staff or partners, establish 
deadlines, and handle other management aspects of the process.  

Data gatherer 
Gathering data is one of  the most time intensive parts of the EcoScore process. It may be 
that your organization already collects the majority of required information. In other 
cases, you may have to reach out to other departments or organizations for needed 
data. In both cases, individuals will need to document data collected. The 
appendix at the end of this workbook contains tools for assisting with data 
collection. 

Our pilot communities have accomplished this in various ways: 

– One staff person met with the necessary partners to collect all 
information  

– A coordinator assigned several individuals to collect data 
– Students/interns were hired to collect data on behalf of the 

community 

Data entry  
Once all information has been gathered, it must be entered into the GLCCN EcoScore 
system. This should be a quick task if all data has been collected. 

Data analyst 
Understanding your EcoScore results is a critical part of this process. This individual would 
learn about the EcoScore scoring mechanism and help interpret Eco-Evaluation results. As 
your community completes additional evaluations in the future, this person could also 
analyze data and scores through time.  
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Action planner 
After you have reviewed your results, planning for what actions your 
community will take to improve your scores is important to consider. 
This is no simple task, and it may require a full team effort and involve 
partners to accomplish. Individuals assisting with this part of the process 
would prioritize areas on which to focus and make recommendations on 
what actions to pursue.  

Communications 
It’s important to be recognized for participating in the EcoScore. This individual 
would be responsible for publicizing your EcoScore through various channels. See the 
appendix for a template press release. Note, all EcoScore results are CONFIDENTIAL unless 
your community decides to share them. Discuss with your communications coordinator what 
is most appropriate to highlight. For example, you may decide to share your community’s 
completion of an Eco-Evaluation, select indicator scores, or that your community is being 
formally recognized as a Great Lakes Clean Community (see Recognize section). 

Recognition coordinator 
Your community may want to participate in the EcoScore recognition process described later 
in this workbook. We recommended designating an individual to coordinate with GLCCN 
staff regarding this process and complete the necessary forms to participate. 

Once you have identified who will work on your EcoScore, it’s time to establish a schedule. 
Our pilot communities have found that it takes about one to four weeks to compile all of the 
needed data to complete an Eco-Evaluation. Consider setting meetings with your staff to 
discuss milestones in the EcoScore process such as reviewing your results, responding to 
low scores, or promoting your efforts (see Recognize section).  
 
You will also want to determine how often your community completes future evaluations. 
We recommend completing Eco-Evaluations on an annual basis, especially if you plan on 
participating in our recognition process. Note that you may complete additional evaluations 
as often as you would like. For example, if your community is about to launch a new 
program, you may want to update your EcoScore at that time. Alternatively, it may be more 
convenient to update your EcoScore during a period in which your community regularly 
compiles reports and assessments. Determine what works best for your organization. 

Now you are ready to begin data collection. The EcoScore questionnaire is available as an 
appendix to this workbook. We recommend collecting and documenting all of your data on 
this form before entering information online. Browse through the questions and determine 
which data your organization collects. Start by answering these questions first.  

As you fill out the questionnaire, we strongly encourage you to document all 
of your data. This will help keep your records organized as you complete 

future Eco-Evaluations or if staff changes are made. Furthermore, you must 
submit documentation if you participate in the EcoScore recognition process. 

The questionnaire form will help you easily keep records on your data. 
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Assess 
 

 

Completing an Eco-Evaluation online is a simple process, especially if all required data have 
already been gathered. We highly recommend creating a user account with generic contact 
information for your organization. Use this generic account for the EcoScore. This will make it 
easier for your community or organization to access your EcoScore if there are staff changes 
and will also allow several staff persons to contribute to one EcoScore if needed. 

To begin, login to your GLCCN account at www.glccn.org. Navigate to the EcoScore page on 
the GLCCN by selecting “GLCCN Actions” > “EcoScore” or selecting the EcoScore button 
from the home page. Hit the “next” button once on the EcoScore page. You will be presented 
with two options: to create a new evaluation or to work on an existing evaluation. Select 
“Create new evaluation.” 

 
You will be prompted to set up your Eco-Evaluation. Provide a title and description for the 
evaluation; these are useful in identifying different evaluations over time. If this is the first 
Eco-Evaluation you are completing for your community, check the “Baseline Evaluation” 
box. Future progress will be assessed based upon your baseline evalutaion. Lastly, check the 
box next to any indicators that are not applicable to your community. If you mark any 

http://www.glccn.org/
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indicators as not applicable, they will be omitted from your questionnaire and scoring. Once 
you have finished setting up your evaluation, click the “Next and Save” button.  

Now you are ready to begin inputting your information. The first page will ask general 
questions about your community. Fill out all of the information and select “Next and Save.” 
From here on, questions will pertain to the 12 indicators. Fill out all questions for which you 
have data. It is okay to leave an answer blank, but you will not receive points for that 
particular question.  

Note that throughout the questionnaire, the term 
“Sustainability Plan” is used to refer to the primary 
planning document that incorporates ecological 
considerations into future planning and management 
scenarios. While some communities and watersheds 
may have dedicated sustainability planning documents, 
others may include these elements in their Master or 
Comprehensive plans. Include these other relevant 
planning documents when answering a particular 
question. 

In order to save your work, you must select the “Next and Save” button at the bottom of each 
page. While you can jump to various indicators using the navigation bar at the top of the 
EcoScore, your work will not be saved unless select “Next and Save.” Further note that you 
do not need to complete your entire Eco-Evaluation in one sitting. You may return to an 
exisitng evaluation at any time, but remember to save your work.  

When you have gone through the entire questionnaire, you’ll be presented with three 
options: 

If you have not finished your evaluation, select “Continue Evaluation” to keep working on it. 
Otherwise, it is time to review your results using the Eco-Dashboard and Report features 
which are detailed in the next section. 
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Review 
 

Congratulations on completing your Eco-Evaluation! It’s time to review your results.  

There are 12 points possible for each of the 12 EcoScore indicators. Recall that each indicator 
is scored based upon plans, programs, monitoring, and results. Two points are available for 
the following categories: plans, programs and monitoring, and the results category is worth 
six points. There are a total of 144 points possible unless you marked one or more indicators 
as “not applicable.” The total points possible will be automatically adjusted to exclude “not 
applicable” indicators from your EcoScore.  

The EcoScore is designed as an all-or-nothing scoring system. In other words, no partial 
points are awarded for any given question. An answer that is left blank will result in a score of 
zero for that particular question.  

When you complete your Eco-Evaluation, you will be 
presented with three options: Continue Evaluation, 
View Report, or View Dashboard. Start by viewing your 
dashboard. The dashboard contains a quick-look 
summary of overall and individual indicator results. 
You may choose to print your dashboard by clicking 
on button in the top-left corner of the EcoScore 
header. 

The Dashboard Summary highlights your total points 
possible and your current score. Note that in the 
pictured example, the total points possible is 132 since 
one indicator was marked as not applicable. The 
Dashboard Summary also highlights your 
community’s “Focus Indicator.” This is the indicator for 
which your community received the lowest score. 
When planning next steps to address scores from 
your evaluation, your “Focus Indicator” may be a good 
place to start. This is discussed in more detail in the 
next section. 

The Dashboard also provides a series of charts 
detailing your results. Averages for the land and water 
indicators are available under “Overall Land and Water 
Scores.” Individual charts for each indicator are 
available under “Framework Indicator Scores”. These 
charts display the total points available, the ecological target, your community’s status, a 
regional average and a progress bar. An example chart is described below in more detail. 
These charts are also available in the EcoScore’s reporting function, detailed in a later 
section.   
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The EcoScore also comes with a built-in reporting function. You can access your report from 
the Dashboard by clicking on the “Print Report” button in the top left corner of the EcoScore 
header or by clicking on “View Report” when you have completed your Eco-Evaluation. The 
system will generate a printable report that details information about your results and 
includes the same charts discussed above.  

The report is customizable so that you may input your 
own community information. The “Add Your Title Here” 
and “Add Your Community Here” pictured to the right 
are editable sections. Click within these areas to enter 
your own customized information. Save the report as a 
PDF and/or  print it from your browser. If images are not 
displayed when you go to print, view your browser’s 
print options and check the box to print background 
images or graphics. 

The report discusses your results by 
indicator. Each page contains 
dynamically generated regional 
averages for the given indicator. An 
example is displayed here. It also 
ranks focus indicators across all 
participating communities under 
“Indicator Attention.”  Charts that are 
displayed in your dashboard are also 
included with your report. 
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Your EcoScore report also contains a table breaking out your points and progress, pictured 
below. 

 

Your total number of points for the given indicator are displayed in the first row. The next row 
displays your current progress toward an indicator’s target. Note, the results column for this 
row may display “N/A” if an answer was not provided for a given indicator’s target 
achievement question. Lastly, the table reports improvements in your community’s score for 
an indicator over time.  
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Respond 
 

 

Now that you understand your scores, we want to share simple ways in which you can 
improve them. Recall that scoring for each indicator is based on plans, programs, monitoring 
and results. Let’s look at these four areas and how your community or organization might 
respond to improve scores.  

Plans – Several questions ask whether or not your community has a plan in place to address 
a particular issue related to an indicator. This may be a sustainability plan, master plan or 
similar document. For any given indicator, you may not have received points in this category 
if you indicated that you did not have a plan or that your plan did not contain the needed 
information for a particular indicator. To improve this score, add sections to an existing 
sustainability, comprehensive or similar plan that relate to the indicator. If your community 
does not have a plan in place, improving this score for an indicator will mean initiating the 
planning process in your community. Consult the GLCCN Tools Directory for planning 
resources. 

Programs – Your community is also assessed by the activities and programs your 
community funds and/or staffs that address actions related to an indicator. If your 
community does not have programs associated with a particular indicator, you may not have 
received points for this category. Improving this score means launching new programs 
related to a particular indicator.  

Monitoring – Another key category of the EcoScore is having monitoring programs in place 
to track progress toward target goals. You may not have received points for this category for 
a given indicator if your community does not currently have applicable monitoring programs 
in place. This score can be improved by dedicating resources to establish or expand existing 
monitoring efforts.  

Results – The ultimate goal of the EcoScore is to help communities achieve targets for each 
indicator. As you complete additional Eco-Evaluations for your community in the future, you 
will be able to track your community’s progress toward these science-based goals. Meeting 
these targets represents a significant achievement on behalf of communities in driving 
positive ecological change in the Great Lakes.  

Aside from addressing the framework categories, you may want to focus on a particular 
indicator to improve. As noted in the previous step, the EcoScore will identify the focus 
indicator for which your community received the lowest points. You may want to start with 
that indicator or tackle the low-hanging fruit. Discuss options and determine the best strategy 
for your community.  

To help support your community’s efforts to improve your EcoScore, communities that have 
completed an Eco-Evaluation are eligible to participate in the Community Partnership 
Program. The program fund practices that can improve water quality in your local watershed 
(e.g., green infrastructure or low impact development practices). More information about this 
program is available at www.glccn.org.  

http://www.glccn.org/


 

3/1/2016 
EcoScore Version 1.0  13  

EcoScore Workbook 

  Recognize 
 

 

It’s time to be recognized and celebrate the completion of your community’s EcoScore. Your 
community has the opportunity to participate in the GLCCN recognition process, described 
below.  

We encourage you to promote your efforts in completing an Eco-Evaluation. 
There are several resources available to you through the GLCCN. The 
appendix of this workbook contains a template press release your community 
may modify for your needs. In addition, you can submit a Featured Story on 
the GLCCN about your community’s environmental stewardship endeavors 
relating to the EcoScore. As noted in earlier sections, your community’s 
EcoScore is confidential. It will only become public if you choose to share it 
through your respective networks. 

Our GLCCN team is also here to help you promote your efforts. This includes highlighting 
your efforts on Facebook and adding your community to our recognition page. Communities 
that receive 100% of the total points possible for their EcoScore are also eligible for the Great 
Lakes Clean Community Designation, described below. Designated communities may 
receive a “Great Lakes Clean Community” outdoor sign as well as a logo file for their website. 
We ask that you fill out a brief form for any of these additional materials online at 
www.glccn.org. Note that this application process is entirely voluntary. However, it is the most 
efficient way to ensure you receive all materials of interest to your community. 
 

The “Great Lakes Clean Community” designation is the 
recognition of a community’s' actions to promote 
ecologically friendly and healthy programs and 
initiatives that improve land and water quality for the 
benefit of their residents and wildlife. "Ecological 
Health" refers to the natural and built environment 
within a community interacting in a way that ensures 
clean water, diverse habitat for wildlife, and aesthetic 
and recreational enjoyment for its residents. This 
designation is recognized by a group of universities, 
cities, conservation groups, and associations that 
helped guide and approve the measures used to track 
ecological health of a community. 

file:///C:/Users/youngla9/Desktop/www.glccn.org
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Recall from earlier that your community is eligible to participate in the Community 
Partnership Program that supports practices that can improve water quality in your local 
watershed (e.g., green infrastructure or low impact development practices). More information 
about this program is available at www.glccn.org. 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.glccn.org/


 

3/1/2016 
EcoScore Version 1.0  15  

EcoScore Workbook 

  Continuing the EcoScore Process 
 

 
The EcoScore is designed to be taken on an annual basis. There are several features to help 
you easily access your past evaluations and start new ones. 

To access your list of Eco-Evaluations, select 
“Work on Existing Evaluation” from the main 
EcoScore menu. A list of existing evaluations will 
appear. Your baseline evaluation will be starred. 
Simply click on the name of the Eco-Evaluation 
you would like to work on or review. 
 

You can jumpstart your next Eco-Evaluation by using the EcoScore’s “Import” feature. When 
you are ready to begin your next Eco-Evaluation, select “Create New Evaluation.” You will be 
presented with the Eco-Evaluation setup menu. Before entering any information on this 
page, select “Import Data from Previous Evaluation” at the top of the EcoScore window.  
 

 
A blue popup window will appear with past Eco-Evaluations. Select the most recent Eco-
Evaluation your community has completed. A green box will appear indicating that the Eco-
Evaluation was successfully copied. This will be an exact copy of your previous evaluation. 
Start by updating  your setup information (e.g., title of evaluation) and then move through the 
questionnaire, updating answers as appropriate. Remember to select “Next and Save” to save 
your work.  

Once you have completed more than one Eco-Evaluation, the Dashboard and any report you 
print will help track your community’s progress through time. Refer to the Review section of 
this workbook for more information. 
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  ________________________ 

________________________

________________________

________________________

________________________ 
 
Note: Throughout the questionnaire, the term “Sustainability Plan” is used to refer to the 
primary planning document incorporating ecological considerations into future planning and 
management scenarios. While some communities and watersheds may have dedicated 
sustainability planning documents, others may include these elements in their Master or 
Comprehensive plans. Include these other relevant planning documents when answering a 
particular question if your community does not have a sustainability plan. 

1.   How would you identify your community or organization? 

□ Large (50 thousand people or larger) 
□ Small or Medium City 
□ Township or Village 
□ Watershed Group 
□ Stormwater Utility 
□ County-Level Organization 
□ Other  

2.   Is this the first time a scorecard is being completed for your community? 

□ Yes 
□ No 

3.  Zip Code: ________ 

4.   What is the land area (in acres) of your community? ______________ 

5.   What is the population of your community? _____________
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Combined sewer systems carry raw sewage, industrial waste and storm water in a single 
pipe. In dry weather and light rain, all the water goes to a water treatment facility. During 
heavy rain, a Combined Sewer Overflow (CSO) event can occur when rainfall or snowmelt 
enters the sewer system and exceeds the capacity of the sewer system or wastewater 
treatment plants. These systems have a series of overflow control points, or outfalls, that 
release the excess wastewater and stormwater into local water bodies (U.S. EPA, 2014). CSO 
events damage the aquatic ecosystem by disrupting the nutrient balance, ultimately 
degrading habitat and aquatic populations. A CSO event can release any number of 
contaminants, including: suspended solids from sanitary sewers; pathogens; sediment, oil 
and grease from roads and parking lots; heavy metals; floating debris; and pesticides and 
herbicides from lawns. All of the aforementioned would typically be removed through the 
wastewater treatment process. Associated impacts to communities include a reduction in 
safe, water-based recreation opportunities like swimming and fishing, reduced aesthetic 
value and potentially impaired drinking water. Bacteria and chemicals from CSOs can 
increase the risk of getting sick from swallowing the water or eating the fish. Public Health 
recommends that people not go in the water for 48 hours after a heavy rain. For all of these 
reasons, the goal for all communities is zero annual discharges. 

6.   Does your community have a stormwater management plan? 

□ Yes 
□ No 

Reference:  _____________________________________________________________________________ 

7.   Has your community developed a Long Term Control Plan (LTCP) for CSO events? 

□ Yes  
□ No 

 
Reference:  _____________________________________________________________________________ 

8.   Does your community monitor impacts of CSO events on local water bodies and 
aquatic life? 

□ Yes  
□ No 

Reference:  _____________________________________________________________________________ 

9.   How many CSO events occurred in your community within the last year? Leave blank 
if you are unsure or not collecting information. 

____________ CSO events 

Reference:   _____________________________________________________________________________
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Excess levels of phosphorus, a common nutrient found in fertilizer and animal wastes, are 
often introduced to water bodies through erosion and stormwater runoff. Too much 
phosphorus can cause excessive algae growth in water bodies, which in turn, leads to the 
depletion of the oxygen required to support healthy aquatic life. One pound of phosphorus 
can produce from 300 to 500 pounds of algae in a water body (Vallentyne, 1974). Fishing and 
recreation opportunities, property values, human health and drinking water supplies can all 
be impaired by elevated phosphorus levels in water bodies (U.S. EPA, 2014). Community 
goals for healthy phosphorus levels in streams and rivers should be less than 0.1 mg/L for 
total phosphorus, per river and stream nutrient guidelines set by the U.S. EPA (2001). 

10.   Does your sustainability plan address phosphorus application and management? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

11.   Does your community encourage any of the following best management practices 
or programs to reduce phosphorus levels in local rivers and streams? 

□ Riparian Buffer Preservation or 
Restoration 

□ Lawn Fertilizer Regulations 
□ Community-Scale Composting 
□ Native Plant Landscaping 
□ Green Infrastructure 
□ “Fish Friendly” Car Wash Fundraiser Kits 
□ Denitrifying Bioreactor 
□ Filter Strips 

□ Agricultural Treatment Wetlands 
□ Two-Stage Ditches 
□ 4-R Nutrient Management 
□ Blind Inlets 
□ Water Drainage Management 
□ Saturated Buffers 
□ Other 

 
 Reference:   _____________________________________________________________________________ 

12.  Does your community monitor phosphorus levels in local streams or rivers? 

□ Yes  
□ No 

 
Reference:   _____________________________________________________________________________ 

13.   Water quality data is often gathered by sampling at several points along a given stream 
and entered into federal databases. However, communities collect data on different 
water quality variables, use a variety of measures and may not use the same regional or 
national databases to summarize water quality data. Using your local/regional 
dataset, what is the total phosphorus level for a priority stream in your community? 

___________ mg/L 

Reference:   _____________________________________________________________________________
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Aquatic life serves as the “canary in the coal mine,” alerting us to environmental changes in 
specific stream and river reaches like pollutants entering the water or environmentally 
degrading land use practices. People benefit from healthy rivers and streams through more 
enjoyable and safe recreational opportunities, more healthy fish to catch and eat, cleaner 
water to swim in and enhanced aesthetic value attributed to clean waterways. Stream 
monitoring programs, though methods and rating systems differ by state, assess the 
abundance, diversity and condition of invertebrates and other aquatic life to summarize an 
overall stream health score. Based on a comparison of relative scoring systems among 
monitoring programs commonly used in Great Lakes states you should aim for a goal of 
receiving at least 70% of the total points offered in your stream monitoring program. 
 

14.   Do you have a river or stream monitoring program (e.g. Benthic Index of Biotic 
Integrity) operating within your community? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

15.   Which river or stream monitoring program does your community use? 

□ Michigan Clean Water Corps 
Volunteers 

□ Wisconsin Water Action Volunteers 
□ Minnesota Citizen Stream 

Monitoring 
□ Illinois RiverWatch Citizen Scientist 
□ Indiana Hoosier RiverWatch 
□ Ohio DNR Stream Quality Monitoring 

□ New York State Biological 
Assessment Profile 

□ Issak Walton League of America 
Creek Freaks 

□ Issak Walton League of America 
Save Our Streams 

□ Other 

 
Reference:  

16.   Does your community have an annual budget for monitoring and controlling aquatic 
invasive species? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

17.  What percentage of the points did your community earn from your stream 
monitoring program in the most recent year? (leave blank if unknown) 

___________% 

Reference:   _____________________________________________________________________________
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The U.S. EPA (2013) monitors public drinking water supplies for 90 separate contaminants on 
a regular basis. Drinking water supplies that are found in violation of any one contaminant 
may have restrictions placed on water consumption. Environmental impacts associated with 
drinking water violations include aquifer contamination and impacts on wildlife populations. 
People can be impacted by drinking contaminated water supplies in ways ranging from 
negative health effects to the economic cost associated with loss of production for industries 
requiring potable water, to the obvious cultural and social toll experienced from a lack of 
drinkable water. The goal for this indicator is for communities to receive zero drinking water 
violations on an annual basis. 
 

18.   Does your sustainability plan address drinking water quality? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

19.   There are a variety of programs communities can put in place to protect drinking water 
and reduce the potential for EPA water quality violations. Does your community have 
any of the following programs in place? (Check all that apply) 

□ Citizen water education programs 
□ Road salt reduction program 
□ Unused Prescription Drop-Off Days 
□ Hazardous Waste Drop-Off/Recycling Program 
□ Other 

Reference:   _____________________________________________________________________________ 

20.   Does your community monitor costs associated with drinking water treatment and 
delivery? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

21.  How many drinking water violations occurred within your community within the past 
year? 

_____________ drinking water violations 

Reference:   _____________________________________________________________________________
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Wetlands are the “kidneys of the landscape,” filtering sediment and pollutants from the 
waters that drain into them and ensuring cleaner rivers, lakes and streams. Over time, a 
diversity of land use and development pressures have led to drained or total loss of 
wetlands, thereby contributing to reduced water quality, impaired hydrologic flow, loss of 
wildlife habitat and therefore loss of the subsequent benefits that people receive. In addition 
to improving water quality, both inland and coastal wetlands provide nursery habitat for fish, 
birds and other wildlife. The loss of these wildlife production areas, beyond the impacts to 
biodiversity and water quality, contributes to reduced recreational opportunities for wildlife 
viewing and education, fishing and waterfowl hunting (Minnesota DNR, 2014). Other wetland 
benefits include flood and stormwater storage, groundwater recharge, sediment retention 
and carbon sequestration (Brander, Florax, & Vermaat, 2006). Community planning goals, 
when possible, should strive to enhance existing wetlands on an annual basis or, where 
municipalities have no wetland authority, support entities or partnerships that restore historic 
or potential wetlands for benefits to people and nature. 

22.   Has your community addressed wetland rules and regulations in your sustainability 
or master plan? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

23.   Does your community collaborate with local, regional, state or federal officials on 
wetland conservation or education programs? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

24.   Has your community participated in local or regional wetland monitoring efforts? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

25.   Has your community participated in any wetland restoration project within the past 
year? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________
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Impervious surface refers to sidewalks, roofs, and other surfaces which are impenetrable to 
surface runoff (e.g., concrete, asphalt). Environmental challenges associated with large 
amounts of impervious surface include localized flooding, flashier rivers and streams due to 
fast-moving and channelized runoff and increased non-point source pollution as storm 
runoff accumulates pollutants from roads and parking lots. Higher levels of impervious 
surface are equated with increased stormwater treatment costs and water quality 
degradation. Research has shown that a subwatershed with greater than 30% impervious 
surface will have significant negative water quality impacts (Arnold & Gibbons, 1996). For 
example, out of 12 surface types sampled in selected urban areas in Wisconsin, the surfaces 
exhibiting the highest levels of runoff-borne pollutants (shown parenthetically) were: 
residential feeder streets (E. coli), industrial collector streets (sediment), residential lawns 
(total phosphorus), industrial roofs (zinc), industrial collector streets (cadmium and copper). 
Reducing impervious surfaces has the potential to reduce these runoff-borne pollutants 
(Arnold & Gibbons, 1996). Therefore, the goal associated with this indicator is to have a total 
impervious surface area of less than 30%, per standards set by the Stormwater Management 
Resource Center (Stormwater Management Resource Center, 2010). 

26.   Does your sustainability plan address impervious surface? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

27.   Which of the following programs has your community implemented? 

□ Pervious Paver Installation Program 
□ Green Alley Program 
□ Conservation Development Ordinances 
□ Other 

Reference:   _____________________________________________________________________________ 

28.  Has your community completed an assessment of impervious surfaces in your 
community within the past five years? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

29.  Please enter the percent of total land covered by impervious surface in your 
community: 

_____________% 

Reference:   _____________________________________________________________________________



 

3/1/2016 
EcoScore Version 1.0  24  

EcoScore Workbook 

Green infrastructure addresses a multitude of urban environmental and sustainability issues. 
A primary function of green infrastructure is to divert stormwater during large rain events by 
channeling runoff into designed rain gardens, bioswales, tree planters and other forms of 
natural infrastructure. Ecological benefits associated with green infrastructure include 
decreased localized flooding and improved water quality, reduced non-point source 
pollution through natural filtration mechanisms, reduced river and stream flashiness, 
improved air quality and improved soil health through vegetation and remediation. In addition 
to these benefits, the installation of green infrastructure can cost between 14-64% less than 
traditional stormwater management practices (Shaver, 2009). Communities should aim for a 
goal of capturing 100% of the water runoff from impervious surface for the first 1-inch of a 
rainfall event. 
 

30.   Does your community have a green infrastructure plan or green infrastructure 
objectives within a larger sustainability plan? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

31.   What types of green infrastructure have been installed in your community? (Check 
all that apply) 

□ Downspout Disconnection Program 
□ Rainwater Harvesting (Rain Barrels, Cisterns, etc. 
□ Rain Gardens 
□ Flow-Through Planter and Tree Boxes 
□ Bioswales 
□ Green Streets and Alleys 
□ Green Roofs 
□ Other 

Reference:   _____________________________________________________________________________ 

32.   Does your community monitor performance of green infrastructure installations? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

33.   How many gallons of water are diverted from your storm sewers or wastewater 
treatment plants through green infrastructure? 

__________ gallons 

Reference:   _____________________________________________________________________________



 

3/1/2016 
EcoScore Version 1.0  25  

EcoScore Workbook 

A community’s tree canopy is a measure of the total area that falls under the crown of trees 
within a municipality. It can be expressed as a percent of a community’s total land area. 
Increasing your community’s tree canopy, which can also be thought of as urban forest area, 
offers a variety of ecological benefits including climate cooling, enhanced wildlife habitat, 
increased soil moisture retention and therefore healthier green spaces associated with the 
tree canopy. People benefit from urban forests through energy and carbon dioxide 
conservation, noise abatement, improved aesthetics and air quality improvements (Dwyer, 
McPherson, Schroeder, & Rowntree, 1992). American Forests, a national non-profit 
organization, has conducted Urban Ecosystem Analysis’ for over 40 metro areas, and 
identified 40% tree canopy as an achievable and desirable target for communities east of the 
Mississippi River (Moll, 1998). 

34.   Does your sustainability plan address urban tree canopy? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

35.   Has your community implemented any of the following forestry programs? 

□ Native City Tree Planting Program 
□ No-Net-Loss Tree Planting 
□ Neighborhood Tree Planting Program 
□ Volunteer Tree Planting Program 
□ Citizen Tree Education Programs 
□ Other 

Reference:   _____________________________________________________________________________ 

36.   Does your community monitor urban tree canopy through an assessment program, 
like iTree Canopy or an urban forest program? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

37.   What was your most recently observed level of urban tree canopy coverage (in 
percent of total land area)? 

______________% 

Reference:   _____________________________________________________________________________
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The U.S. Environmental Protection Agency (EPA) defines green buildings as “…the practice of 
creating structures using processes that are environmentally responsible and resource-
efficient throughout a building’s life-cycle from siting to design, construction, operation, 
maintenance, renovation and deconstruction” (U.S. EPA, 2012). There are several certifications 
that can be earned by either new construction, or renovation of an existing space, that 
evaluate and rate a building on environmental performance. The two largest of these 
certification programs, U.S. EPA’s EnergyStar and U.S. Green Building Council’s LEED, will be 
used to evaluate the level of green building adoption. Green buildings offer numerous 
environmental and social benefits, including reduced water and electricity usage, therefore 
reduced cost; and environmentally friendly building materials, which improve indoor air 
quality and often reduce waste (U.S. EPA, 2009). To enhance your community’s 
environmental, economic and social well-being, communities should strive to meet the 
threshold of 6.4 green buildings per 100,000 residents. 

39.   Have you included green building principles within your local building codes? 
(Please check all that apply) 

□ Energy Efficiency Requirements 
□ Water Efficiency Requirements 
□ LEED Construction Requirements 
□ Reduced Parking Requirements 

□ Form-Based Code 
□ Density bonuses 
□ Other 

Reference:   _____________________________________________________________________________ 

40.   Does your community participate in an energy efficient retrofit program, energy 
audits, or other efficiency programs for older commercial and/or residential units? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

41.   Does your community monitor the amount of buildings receiving green building 
certifications? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

42.   How many EPA EnergyStar, US Green Building Council LEED certified buildings, and 
energy efficient retrofit buildings does your community have? 

____________ buildings 

Reference:   _____________________________________________________________________________ 
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Open space preservation refers to the amount of space made available for community 
recreation, aesthetic enjoyment and environmental benefits including habitat diversity for 
wildlife. Citizens benefit from open space preservation through experiencing greater access 
to nature, enhanced recreation opportunities, potential to preserve cultural values, and in 
some cases protecting drinking water quality. As early as the 1950’s, the National Recreation 
Planning Association developed standards for park and open space acreage per capita. A 
target of 10 acres of park and open space per capita was identified as a reasonable goal for 
most sized communities (Moeller, 1965). Since the 1990’s the NRPA has taken a different 
approach from broad recommendations for park space, and now provides park space 
analyses based on existing open and park space, age and activity levels of residents and 
other demographic data. While we recommend this type of analysis be conducted in your 
community to determine the optimum level of recreational area, for the purposes of this 
scorecard, your community will be scored against the suggested goal of 10 acres of 
recreational area per 1000 residents. We make this assumption with the understanding that 
thresholds for open space preservation may vary based on historical development patterns, 
population demographics and land use pressures. 

43.   Does your community have goals for the amount of open space to be preserved? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

44.   Does your community offer a density bonus, or similar program, for developments 
that utilize Low Impact Development techniques? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

45.   Does your community monitor and maintain lands placed under some level of 
conservation? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

46.  How many acres of land within your community are dedicated to parkland or open 
space? 

_________  acres 

Reference:   _____________________________________________________________________________
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Brownfield sites are areas deemed contaminated by previous commercial or industrial uses. 
Brownfields damage local ecosystems by leaching hazardous substances, pollutants, or 
contaminants (e.g., solvents, pesticides, heavy metals, asbestos), leading to land and water 
contamination. However, through remediation processes, these former commercial and 
industrial sites can become an environmental and economic asset. Communities benefit from 
remediated brownfield sites through improved air, water and aesthetic quality. A U.S. EPA 
assessment noted that through fiscal year 2013, on average, $17.79 was leveraged for each 
EPA Brownfields dollar and 7.3 jobs leveraged per $100,000 of EPA Brownfields funds 
expended on Assessment, Cleanup, and Revolving Loan Fund cooperative agreements. 
Brownfields sites tend to have greater location efficiency than alternative development 
scenarios. Results of five pilot studies show a 32 -57% reduction in vehicle miles traveled 
when development occurred at a brownfield site rather than a greenfield. Fewer vehicle 
miles traveled results in a reduction in pollution emissions including greenhouse gases. 
These same site comparisons show an estimated 47 – 62% reduction of stormwater runoff 
for brownfield site development.  

47.   Does your community address brownfield and superfund redevelopment 
opportunities in your Sustainability Plan? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

48.   Has your community developed a construction and demolition materials recycling 
program? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

49.  Does your community monitor revenue generated from former brownfield 
properties? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

50.   What percent of brownfield or superfund sites have been completely remediated 
within the past year? 

_____________% 

Reference:   _____________________________________________________________________________

http://www.epa.gov/brownfields/overview/OBLR_Brownfield%20postcard%202014_v4_web.pdf
http://www.epa.gov/brownfields/overview/OBLR_Brownfield%20postcard%202014_v4_web.pdf
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Recycling enables people to recapture and reuse products that would otherwise go to a 
landfill or waste incinerator. Environmental benefits of recycling include increased 
opportunities for open space preservation and wildlife habitat rather than landfill and overall 
reduced resource consumption litter. Community benefits include improved air quality, 
economic security and improved aesthetic value (U.S. EPA, 2013). While ideal recycling rates 
may vary from community to community, research suggests that “the optimal recycling rate 
lies in the range of 31 - 51% under different scenarios, whereas the weighted mean for the 
recycling rate over time is about 42%” (Huhtala, 1997). Therefore, communities should strive 
for a recycling rate of at least 42%. 

51.   Has your community evaluated waste removal practices or contracts within the past 
five years? 

□ Yes  
□ No 

Reference:   _____________________________________________________________________________ 

52.   Which of the following recycling programs has your community implemented? 

□ Pay as you throw waste removal 
□ Restaurant Composting 
□ Plastic bag tax 
□ Other 

Reference:   _____________________________________________________________________________ 

53.   What types of materials are currently accepted by the recycling facilities in your 
community? 

□ Plastics (no.1-9) 
□ Metals 
□ Polystyrene Foam 
□ Batteries 
□ Paper 
□ Organic Material 

□ Glass 
□ Compact Fluorescent Light (CFL) 

Bulbs 
□ Other 
□ Asphalt Shingles 

 
Reference:   _____________________________________________________________________________ 

54.   What percent of waste was diverted from the landfill in the most recent year? 

____________% 
 

Reference:   _____________________________________________________________________________ 
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PRESS RELEASE TEMPLATE FOR COMPLETING AN ECOSCORE EVALUATION 
 
You do not have to use this template press release, but if you choose to do so, we ask that 
you do not modify sentences highlighted in yellow.  
 
(Date) 

Contact:    (Contact Name) 
(Organization Name) 
(E-Mail)  
(Phone) 

 
FOR IMMEDIATE RELEASE 
 
CITY, State – Month Day, Year – [YOUR COMMUNITY NAME] has completed their baseline 
EcoScore through the Great Lakes Clean Communities Network (GLCCN), an initiative which 
promotes collaboration, innovation, and leadership throughout the Great Lakes Basin. The 
EcoScore bolsters the suite of programs in our community to enhance environmental 
stewardship.  
 
“Quote from city or organization official.” 
 
The EcoScore is an assessment that evaluates ecological health in a community based on a 
series of questions about  12 water and land ecological indicators. Using the EcoScore, 
communities around the Great Lakes establish a baseline ecological health score, identify areas 
for improvement, and track ecological improvements and their progress toward set goals. Cities 
and organizations that participate in this program are also eligible to apply for the Community 
Partnership Program offered through the GLCCN to assist them in their ongoing efforts to 
improve the Great Lakes. Communities in the program that receive the total points available 
through the EcoScore are awarded a "Great Lakes Clean Community” special designation for 
their efforts.  
 
The EcoScore is a free online resource available through the GLCCN. The Network is a place 
for practitioners to build new and stronger partnerships, translate innovative ideas into powerful 
outcomes, and discover game-changing tools and resources. The project is funded by The 
Great Lakes Protection Fund and led by the Michigan State University Institute of Water 
Research in partnership with The Nature Conservancy, University of Michigan School of 
Information, and an advisory team representing Great Lakes cities, universities, natural 
resource and regulatory agencies, and watershed organizations. 

Further information about the Great Lakes Clean Communities Network, can be found at: 
www.glccn.org. 

 

 

 

 

http://www.glccn.org/
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PRESS RELEASE TEMPLATE FOR GREAT LAKES CLEAN COMMUNITY DESIGNEES 
 
You do not have to use this template press release, but if you choose to do so, we ask that 
you do not modify sentences highlighted in yellow. Note that this template is for designated 
Great Lakes Clean Communities (those that received 100% of their total EcoScore points).  
 
(Date) 

Contact:    (Contact Name) 
(Organization Name) 
(E-Mail)  
(Phone) 

 
FOR IMMEDIATE RELEASE 
 
CITY, State – Month Day, Year – [YOUR COMMUNITY NAME] has been designated as a 
“Great Lakes Clean Community” through the Great Lakes Clean Communities Network 
(GLCCN), an initiative which promotes collaboration, innovation, and leadership throughout the 
Great Lakes Basin. The city achieved this designation by using the GLCCN’s EcoScore to 
evaluate environmental efforts occurring in our community. 
 
“Quote from city or organization official.” 
 
The EcoScore is an assessment that evaluates ecological health in a community based on a 
series of questions about  12 water and land ecological indicators. Using the EcoScore, 
communities around the Great Lakes establish a baseline ecological health score, identify areas 
for improvement, and track ecological improvements and their progress toward meeting their set 
goals. A community designated as a "Great Lakes Clean Community” has fully implemented 
plans and programs to address the ecological indicators in the EcoScore and is monitoring and 
tracking progress for each.  
 
Cities and organizations with this designation receive community signage showcasing their 
achievements, educational and publicity materials to promote their efforts, and eligibility to apply 
for the Community Partnership Program offered by the GLCCN to assist them in their ongoing 
efforts to improve the Great Lakes. 
 
The EcoScore is a free online resource available through the GLCCN. The Network is a place 
for practitioners to build new and stronger partnerships, translate innovative ideas into powerful 
outcomes, and discover game-changing tools and resources. The project is funded by The 
Great Lakes Protection Fund and led by the Michigan State University Institute of Water 
Research in partnership with The Nature Conservancy, University of Michigan School of 
Information, and an advisory team representing Great Lakes cities, universities, natural 
resource and regulatory agencies, and watershed organizations. 
 
Further information about the Great Lakes Clean Communities Network, can be found at: 
www.glccn.org. 

http://www.glccn.org/

